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APPENDIX A

ANALYSES FROM THE CONSULTATION ON ELIGIBILITY FOR CARE
TECHNOLOGY SERVICES

This report was generated on 19/12/22. Overall 49 respondents completed this questionnaire.
The report has been filtered to show the responses for 'All Respondents'.

(In what role are you responding to this consultation?)

Current/ previous user (22) _45%

Relative/ friend or carer of current/previous user (9) -18%
Resident of Leicestershire (12) -25%
District/ Borough/ County Councillor (-)
District/ Borough/ County Council employee (3) IG%
| represent a VCS organisation or social enterprise (3) .6%
| represent/ own a local business (-)

Other (-)

Did you use Leicestershire County Council's Assistive Technology Service (before 25
April 2022)?

ves oo -~
No (2) .7%

Don't know / Can't remember (4) -13%

In the last 2 years, have you had any legacy equipment maintained or repaired that was
supplied by Leicestershire County Council (either by Leicestershire County Council or

somebody else)?
ves 1) -+
vo o) I

Don't know / Can't remember (1) I4%

Thinking about the most recent time you had any legacy equipment maintained or
repaired, who undertook the repair/maintenance?

Leicestershire County Council's Assistive Technology Service (14) _OO%

A member of your family or a friend (-)
A trusted trader (please specify) (-)
Other (please specify) (-)

Don't know / Can't remember (-)
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Thinking about the most recent time you had any legacy equipment maintained or
repaired, to what extent were you satisfied or dissatisfied with the service you received?
(Leicestershire County Council’s Assistive Technology Service )

Fairly satisfied (3) -25%

Neither satisfied nor dissatisfied (2) - 17%
Fairly dissatisfied (-)
Very dissatisfied (-)

Don't know (-)

To what extent do you agree or disagree with the above proposed approach?

Strongly agree (7) - 14%
Tend to agree (13) _27%
Neither agree nor disagree (2) I4%
Tend to disagree (7) -14%
Strongly disagree (17) _35%

Don't know (3) .e%

To what extent do you agree or disagree that the council should charge service users
for the repair and maintenance of legacy equipment? ()

Strongly agree (3) .6%

Tend to agree (3) .6%

Neither agree nor disagree (9) -19%
Tend to disagree (11) -23%
Strongly disagree (18) _38%

Don't know (3) .6%

Going forward, how likely, if at all, would you be to pay for the repair/maintenance of
your legacy equipment should you not meet the eligibility criteria?

Very likely (3) - 10%
Fairly likely (9) _30%
Not very likely (4) -13%
Not at all likely (6) -20%
Don't know / Not applicable (8) _27%
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In the event that you were not eligible for repairs and maintenance paid for by the
Council, to what extent, if at all, would this impact you?

A great deal (10) _35%

Not very much (1) I4%
Not at all (-)

Don't know / Not applicable (3) -1 1%

What is your gender?

oy O =

| use another term (-)

Is the gender you identify with the same as your sex registered at birth?

ves o2 >

No (-)

(What was your age on your last birthday? (derived))

Under 15 (-)
15-24 ()
25-34 (-)

3544 (4) [
4554 3) [
5564 (7) -16%
6574 (6) -14%
75-84 (14) _33%

85 and over (9) -21 %

Are you a carer of a person aged 18 or over?

ves o) I+
o o) N

Do you have a long-standing illness, disability or infirmity?

vo ) I
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What is your ethnic group?

Mixed (1) lz%
Asian or Asian British (4) -9%
Black or Black British (-)

Other ethnic group (1) I2%

Are you an employee of Leicestershire County Council?
Yes (1) Iz%

oy =

What is your sexual orientation?

Bi()

Gay or Lesbian (-)

| use another term (-)
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